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Chapter 2. Workshops 

Table 2 Has the library ever conducted workshops for patrons that 
includes instruction in how to use any of the following: 
 

Table 2.1.1 Workshops provided on how to use Google Books 
 
 No Answer Yes No 
Entire sample 0.00% 41.67% 58.33% 
 
 

Table 2.1.2 Workshops provided on how to use Google Books Broken out by Domestic 
Versus International 
 
Domestic Versus 
International 

Yes No 

Domestic 39.02% 60.98% 
International 57.14% 42.86% 

Table 2.1.3 Workshops provided on how to use Google Books Broken out by Type of 
Library 
 
Type of Library Yes No 
Public Library 0.00% 100.00% 
College/University Library 46.67% 53.33% 
Law/Corporate Library 33.33% 66.67% 
Other Library 62.50% 37.50% 
 

Table 2.1.4 Workshops provided on how to use Google Books Broken out by Total 
Annual Budget 
 
Total Annual Budget Yes No 
Under $200,000 52.94% 47.06% 
$200,000 - $1 million 31.25% 68.75% 
Over $1 million 40.00% 60.00% 
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Table 2.2.1 Workshops provided on how to use Babylon.com 
 
 No Answer Yes No 
Entire sample 0.00% 2.08% 97.92% 
 
 

Table 2.2.2 Workshops provided on how to use Babylon.com Broken out by Domestic 
Versus International 
 
Domestic Versus 
International 

Yes No 

Domestic 2.44% 97.56% 
International 0.00% 100.00% 
 
 

Table 2.2.3 Workshops provided on how to use Babylon.com Broken out by Type of 
Library 
 
Type of Library Yes No 
Public Library 0.00% 100.00% 
College/University Library 3.33% 96.67% 
Law/Corporate Library 0.00% 100.00% 
Other Library 0.00% 100.00% 
 
 

Table 2.2.4 Workshops provided on how to use Babylon.com Broken out by Total 
Annual Budget 
 
Total Annual Budget Yes No 
Under $200,000 0.00% 100.00% 
$200,000 - $1 million 6.25% 93.75% 
Over $1 million 0.00% 100.00% 
 
 

Table 2.3.1 Workshops provided on how to use CraigsList 
 
 No Answer Yes No 
Entire sample 0.00% 4.17% 95.83% 
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Table 3.3.2 Usefulness of Google Plus in library work Broken out by Domestic Versus 
International 
 
Domestic 
Versus 
International 

Highly 
Useful 

Useful Occasionally 
Useful 

Not Very 
Useful to 
Me 

Don’t 
Use/Don’t 
Know 

Domestic 53.66% 4.88% 2.44% 19.51% 19.51% 
International 28.57% 14.29% 0.00% 28.57% 28.57% 
 
 

Table 3.3.3 Usefulness of Google Plus in library work Broken out by Type of Library 
 
Type of Library Highly 

Useful 
Useful Occasionally 

Useful 
Not Very 
Useful to 
Me 

Don’t 
Use/Don’t 
Know 

Public Library 42.86% 0.00% 0.00% 0.00% 57.14% 
College/University 
Library 

56.67% 10.00% 0.00% 20.00% 13.33% 

Law/Corporate 
Library 

66.67% 0.00% 0.00% 0.00% 33.33% 

Other Library 25.00% 0.00% 12.50% 50.00% 12.50% 
 
 

Table 3.3.4 Usefulness of Google Plus in library work Broken out by Total Annual 
Budget 
 
Total 
Annual 
Budget 

Highly 
Useful 

Useful Occasionally 
Useful 

Not Very 
Useful to Me 

Don’t 
Use/Don’t 
Know 

Under 
$200,000 

52.94% 5.88% 5.88% 23.53% 11.76% 

$200,000 - 
$1 million 

50.00% 12.50% 0.00% 25.00% 12.50% 

Over $1 
million 

46.67% 0.00% 0.00% 13.33% 40.00% 
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Table 3.4.1 Usefulness of Google Translate in library work  
 
  Highly 

Useful 
Useful Occasionally 

Useful 
Not Very 
Useful to Me 

Don’t 
Use/Don’t 
Know 

Entire 
sample 

22.92% 8.33% 20.83% 37.50% 10.42% 

 
 

Table 3.4.2 Usefulness of Google Translate in library work Broken out by Domestic 
Versus International 
 
Domestic 
Versus 
International 

Highly 
Useful 

Useful Occasionally 
Useful 

Not Very 
Useful to 
Me 

Don’t 
Use/Don’t 
Know 

Domestic 24.39% 7.32% 14.63% 41.46% 12.20% 
International 14.29% 14.29% 57.14% 14.29% 0.00% 
 
 

Table 3.4.3 Usefulness of Google Translate in library work Broken out by Type of 
Library 
 
Type of Library Highly 

Useful 
Useful Occasionally 

Useful 
Not Very 
Useful to 
Me 

Don’t 
Use/Don’t 
Know 

Public Library 28.57% 14.29% 0.00% 28.57% 28.57% 
College/University 
Library 

23.33% 10.00% 16.67% 43.33% 6.67% 

Law/Corporate 
Library 

33.33% 0.00% 33.33% 0.00% 33.33% 

Other Library 12.50% 0.00% 50.00% 37.50% 0.00% 
 
 



Library Use of the Mega Internet Sites, 2013 Edition 

123 

 
Table 11.1 How does your library use Amazon? 

1. For purchases. 
2. Sometimes a student forgets the title of the book they need, but they have an 

ISBN or a couple words from the title, or remember the author, and they 
remember the cover of the book.  Amazon's cover browsing is easier than 
WorldCat.org's, though I do go to WordCat as well. 

3. Ordering library materials, finding books, cover images are incorporated into 
our online catalog. 

4. We use the book covers and reviews for the Iowa Children Choice Award 
books. 

5. Order the few new books that we need to acquire very quickly (rush). 
6. Collection development (like search inside - give a good idea if material useful 

for CC students); use synopsis for our research guides. 
7. Reference verification of title/spelling of author's name. Some purchasing. Not 

really leveraging it. 
8. Order books. 
9. I created a Shelfari widget to showcase new acquisitions on our library page. 
10. Locate titles, verify title information, look at reviews, get titles that there are 

semi-urgent requests for so we don't have to wait for a regular jobber. 
11. Only for buying books. Mostly printed. 
12. Purchase of books. 
13. To research books for collection development. 
14. Verifying titles at the patron’s request.  Using reviews. Finding out-of-print 

used books, getting price information, seeing similar titles, ordering hard to get 
titles. Friends of the Library sell books on Amazon. 

15. Purchase most of our books and DVD’s from them. 
16. For book reviews and book covers for the library OPAC. 
17. Primarily print book purchases. 
18. To verify publication information and use the pictures or descriptions of items. 
19. Can't use it due to county purchasing laws. 
20. As a replacement for Books In Print, and a few purchases that are unavailable 

through our distributor. 
21. To review books and when ordering materials. 
22. For ordering and sometimes for images to books in LibGuides and for verifying 

citation info or helping students find copies of books they want to purchase. 
23. Opac reviews/images. 
24. Browse within a book for reference questions best answered by texts.    

Provide clients with suggested books they could purchase or borrow from a 
university/public library. 

25. We use it as a research tool for collection building, answering reference 
questions, and as a vendor for various supplies. 

26. ISBN searches. 
27. Use book covers in LibGuides, buy out of print titles. 
28. To buy books and movies. 
29. To verify bibliographic details for acquisitions work, kind of like we used to use 
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Books in Print.  We're small and don't have the money to subscribe to BiP, so 
Amazon fills that need quite well.  For free. 

30. Purchase of books and materials, comparison pricing, looking for publication 
histories, checking reviews. 

31. We buy print books.  Use it to verify orders, existence of titles. Comparative 
shop. 

32. Mostly acquisitions of non-legal materials. 
33. Purchasing and selling. 
34. To purchase books only. 
35. Images for catalog, title searcher for collection development. 
36. To order books.  To show students how to check for books and read the 

description of the book. 
37. Very sparingly. Basically I just buy books on occasion. 
38. Book purchases, subject information. 
39. Verification of citations.  Occasional purchase of print titles. 
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Table 18.3 Which phrase best describes your library staff's use of 
Google Scholar? Broken out by Type of Library 
 
Type of Library No Answer We don’t 

really use it  
We use it 
occasionally 

We use it 
extensively 

Public Library 14.29% 42.86% 42.86% 0.00% 
College/University 
Library 

3.33% 20.00% 53.33% 23.33% 

Law/Corporate 
Library 

0.00% 33.33% 66.67% 0.00% 

Other Library 0.00% 0.00% 62.50% 37.50% 

Table 18.4 Which phrase best describes your library staff's use of 
Google Scholar? Broken out by Total Annual Budget 
 
Total Annual 
Budget 

No Answer We don’t really 
use it  

We use it 
occasionally 

We use it 
extensively 

Under $200,000 0.00% 29.41% 47.06% 23.53% 
$200,000 - $1 
million 

0.00% 25.00% 56.25% 18.75% 

Over $1 million 13.33% 6.67% 60.00% 20.00% 
 
 

Table 19.1 Which phrase best captures the library's plans for 
contributing content to Google Books? 
 
  No 

Answer 
We have already 
digitized parts of 
our collection 
but have not 
contributed to 
Google Books 

We have not 
digitized any 
part of our 
collection but 
plan to in the 
near future 

We have not 
digitized any part of 
our collection and 
do not plan to in the 
near future 

Entire sample 4.17% 12.50% 8.33% 75.00% 
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Table 19.2 Which phrase best captures the library's plans for 
contributing content to Google Books? Broken out by Domestic 
Versus International 
 
Domestic Versus 
International 

No Answer We have already 
digitized parts of 
our collection 
but have not 
contributed to 
Google Books 

We have not 
digitized any 
part of our 
collection but 
plan to in the 
near future 

We have not 
digitized any 
part of our 
collection and 
do not plan to in 
the near future 

Domestic 4.88% 12.20% 7.32% 75.61% 
International 0.00% 14.29% 14.29% 71.43% 
 
 

Table 19.3 Which phrase best captures the library's plans for 
contributing content to Google Books? Broken out by Type of Library 
 
Type of Library No 

Answer 
We have already 
digitized parts 
of our collection 
but have not 
contributed to 
Google Books 

We have not 
digitized any 
part of our 
collection but 
plan to in the 
near future 

We have not 
digitized any 
part of our 
collection and 
do not plan to in 
the near future 

Public Library 14.29% 28.57% 14.29% 42.86% 
College/University 
Library 

3.33% 10.00% 10.00% 76.67% 

Law/Corporate 
Library 

0.00% 0.00% 0.00% 100.00% 

Other Library 0.00% 12.50% 0.00% 87.50% 
 
 


